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Planning for the coronavirus (COVID-19) pandemic requires all of us to play an active role to
stop the spread of the virus.  As more confirmed cases are identified in Idaho, and potentially
our community, we will feel the impacts more acutely.   

The City of Mountain Home Economic Development Office will continue to work with
businesses and provide resources to meet their needs.  We will work with State and Federal
agencies to provide as much information and additional resources as possible to our local
businesses.  If you would like one-on-one consultations with the Small Business Development
Center to discuss your specific situation we will make introductions and get you scheduled. 
 Our goal is to help our local businesses be resilient and agile as you navigate these challenging
and rapidly changing times.  The best way to remain resilient and minimize the impact to your
business or organization, is to create a plan that clearly outlines roles, responsibilities, policies
and articulate that plan to your employees as well as customers.

Below you will find resources compiled from other organizations that have already established
protocols and checklists that are helpful for businesses. 

If at any time you need additional assistance, please do not hesitate to contact our office. 
We are here to support you.

Sincerely, 

Courtney Lewis
Economic Development Director
208-587-2173
clewis@mountain-home.us

A Message from the Economic

Development Office

mailto:clewis@mountain-home.us


Any such Economic Injury Disaster Loan assistance declaration issued by the SBA makes loans
available to small businesses and private, non-profit organizations in designated areas of a state or
territory to help alleviate economic injury caused by the Coronavirus (COVID-19). 
SBA’s Office of Disaster Assistance will coordinate with the state’s or territory’s Governor to
submit the request for Economic Injury Disaster Loan assistance. 
Once a declaration is made for designated areas within a state, the information on the application
process for Economic Injury Disaster Loan assistance will be made available to all affected
communities as well as updated on our website: SBA.gov/disaster. 
SBA’s Economic Injury Disaster Loans offer up to $2 million in assistance and can provide vital
economic support to small businesses to help overcome the temporary loss of revenue they are
experiencing. 
These loans may be used to pay fixed debts, payroll, accounts payable and other bills that can’t be
paid because of the disaster’s impact. The interest rate is 3.75% for small businesses. The interest
rate for non-profits is 2.75%. 
SBA offers loans with long-term repayments in order to keep payments affordable, up to a
maximum of 30 years. Terms are determined on a case-by-case basis, based upon each borrower’s
ability to repay. 
SBA’s Economic Injury Disaster Loans are just one piece of the expanded focus of the federal
government’s coordinated response, and the SBA is strongly committed to providing the most
effective and customer-focused response possible. 
For additional information, please contact the SBA disaster assistance customer service center.
Call 1-800-659-2955 (TTY: 1-800-877-8339) or e-mail disastercustomerservice@sba.gov.

CORONAVIRUS (COVID-19)SBA DISASTER ASSISTANCE IN RESPONSE TO THE
CORONAVIRUS

The U.S. Small Business Administration is offering designated states and territories low-interest
federal disaster loans for working capital to small businesses suffering substantial economic injury as
a result of the Coronavirus (COVID-19). Upon a request received from a state’s or territory’s Governor,
SBA will issue under its own authority, as provided by the Coronavirus Preparedness and Response
Supplemental Appropriations Act that was recently signed by the President, an Economic Injury
Disaster Loan declaration.

mailto:disastercustomerservice@sba.gov


Create an action plan and discuss it with employees.  Explain your HR policies, workplace
and leave flexibility as well as pay and benefits.  

Plan for absences of employees.  Ensure that staff are cross-trained and all functions
are covered if multiple staff members are out sick. 

Ensure you plan to protect employees at work. Ensure separation to prevent
transmission, protect people at higher risk  for adverse health complications(separate work
spaces or allow them to work from home)

Encourage social distancing in the workplace.  Space employees farther apart,
avoid crowded settings/meetings, stagger shifts to have fewer employees in the
workplace at the same time.

Protect employees for potential exposure (See OSHA Guide)

ENSURE SICK EMPLOYEES STAY AT HOME.  
Do not require a healthcare provider's note for employees who are sick with acute
respiratory illness to validate their illness as doctors offices may be bogged down and
unable to provide the paperwork in a timely manner.  
Offer Flexible leave policies.
Offer paid sick leave, if able, so that staff does not have to choose between staying
home sick and working while sick
The goal is to encourage employees to take the sick time when needed and not
discourage them or make it hard for them to stay home sick.

 
 

 
CREATE A CONTINUITY PLAN

Action Plan for Businesses
Below you will find a list of suggestions/best practices.  Not all will apply or work for your business. These are merely suggestions to

help you craft your own customized business strategy. These materials have been developed for educational purposes only. This
document is not a substitute for professional medical or legal advice. Should you have questions or concerns about any topic

described here, please consult your medical or legal professional

Be Prepared



Prepare staff to work from home
Provide equipment and materials needed.  
Cancel non-essential travel and in person meetings
Encourage conference calls and video conferencing rather than face-to-face meetings when
able

Encourage proper hygiene.  
Place posters around the workplace to encourage staff to stay home when sick, cover their
coughs and sneezes and use proper hand washings techniques.
Provide hand sanitizer, tissues and disinfecting wipes.  Place in easy to locate, high traffic,
readily accessible areas.

Ensure staff/cleaning staff are properly and thoroughly disinfecting high traffic, frequently
touched areas.  

Routinely clean work surfaces, counter tops, doorknobs, light switches, keyboards, etc.
Custodial staff should regularly use disinfectants/sanitizers in high risk area such as
bathrooms, cafeterias/break rooms, kitchens, drinking fountains, sink and door handles,
shared workstations, preferably when employees are not present.  
Follow label instructions and use EPA registered disinfectant.

Maintain business operations and plan for interruptions to supply chains or closures

Plan to minimize your effects on your supply chains or other entities you do business with and
communicate your plans with them.

Share best practices with other businesses (especially those in your supply chain), chambers of
commerce and associations to improve community response efforts.



Positive Testing Employee: If an employee has tested positive for COVID-19, they should
remain under home isolation precautions for 7 days OR until 72 hours after fever is
gone and symptoms get better, whichever is longer. Inform fellow employees of their
possible exposure to COVID-19 in the workplace but maintain confidentiality as required by the
Americans with Disabilities Act (ADA). Employees exposed to a co-worker with confirmed COVID-
19 should refer to CDC guidance for how to conduct a risk assessment of their potential
exposure.  

Sick Employee, Not-Positive for COVID-19: If an employee has had a fever with cough or
shortness of breath but has not been exposed to someone with COVID-19 and has not tested
positive for COVID-19, they should stay home away from others until 72 hours after the fever is
gone and symptoms get better.

Employee Sick at Work: CDC recommends that employees who appear to have acute
respiratory illness symptoms (i.e. cough, shortness of breath) upon arrival to work or become sick
during the day should be separated from other employees and be sent home immediately. Sick
employees should cover their noses and mouths with a tissue when coughing or sneezing (or an
elbow or shoulder if no tissue is available).

Well Employee but Positive Tested Family Member: The employee should notify their
supervisor and refer to CDC guidance on how to conduct a risk assessment of their potential
exposure. Family medical leave or other legal contracts may apply.

CDC guide on How to Conduct a Risk Assessment: https://www.cdc.gov/coronavirus/2019-
ncov/php/risk-assessment.html 

Employee Returned from the COVID-19 spreading area: The employee should monitor
themselves for symptoms for 14 days and take their temperature twice a day. If they develop
even a mild cough or low-grade fever they should stay at home and self-isolate. This
means avoiding close contact (three feet or nearer) with other people, including family members.
They should also call their healthcare provider or the local public health department, giving them
details of their recent travel and symptoms.

  Guidance is available and provide by the Centers for Disease control as well as cleaning and
disinfection recommendations for your workplaces.  Always follow CDC recommendations and
contact local 

COVID-19 is suspected in or near the workplace
(non-healthcare workplace)

https://www.cdc.gov/coronavirus/2019-ncov/php/risk-assessment.html
https://www.cdc.gov/coronavirus/2019-ncov/php/risk-assessment.html


 
 
 
 
 

Resources for Businesses 
 
 
COVID-19 Resources 
• World Health Organization (WHO) 
• Center for Disease Control (CDC) 
• State of Idaho COVID-19 Response 
• Idaho Central District Health 
• Idaho Health & Welfare 
• OSHA 

Resources for Businesses 
• US Chamber of Commerce 
• CDC Business Guidance-Business Response 
• SBA Disaster Assistance Governance 
• SBA Disaster Assistance Loans for Businesses 
• SBA Guidance for Business and Employers to Plan and Respond to COVID-19 
• 3 Things to Know: SBA COVID-19 Support for Small Business 
• SBA Disaster Assistance Customer Service Center: Call 1-800-659-2955 Email: 

disastercustomerservice@sba.gov  
• SBA Resource Partners-Get Local Assistance 
• Idaho Department of Commerce COVID-19 Response 
• Treasure Valley Score 
• Destination Development 
• Deloitte Toolkit 
• Planning Guide (Seattle Public Health) 
• CDC Risk Assessment 
• US Department of Labor COVID-19 Guidance 
• Equal Employment Opportunity Commission Guidance 
• Cough-Sneeze Etiquette Poster 
• Keep Calm & Wash Your Hands Poster 
• Hand Hygiene Resources/Posters 
• Staying Home When Sick Poster 

Resources for Restaurants 
• FDA 
• Servsafe 
• Restaurant.org 

Resources for Community & Faith Leaders 
• CDC Community Organization Guide 

Resources for Medical Professionals & Caregivers 

• Centers for Medicare & Medicaid Services 

Resources for Non-profits 
• Idaho Nonprofit Center 
• Idaho Nonprofit Center COVID-19 Impact Survey 
• Grants for COVID-19 Relief 
• Nonprofit Board COVID-19 Response Guidance 

 

https://www.who.int/emergencies/diseases/novel-coronavirus-2019/events-as-they-happen
https://www.cdc.gov/coronavirus/2019-ncov/index.html
https://coronavirus.idaho.gov/
https://www.cdhd.idaho.gov/dac-coronavirus.php
https://healthandwelfare.idaho.gov/
https://www.osha.gov/SLTC/covid-19/standards.html
https://www.uschamber.com/coronavirus
https://www.cdc.gov/coronavirus/2019-ncov/community/guidance-business-response.html
https://www.sba.gov/disaster-assistance/coronavirus-covid-19?fbclid=IwAR32jADmP726Jr7moGP0XkNj7jHSkJBDJy0Ly2AGbWD64Ad60BzT8Fc-4EY
https://www.sba.gov/disaster-assistance/coronavirus-covid-19?fbclid=IwAR32jADmP726Jr7moGP0XkNj7jHSkJBDJy0Ly2AGbWD64Ad60BzT8Fc-4EY
https://disasterloan.sba.gov/ela/Information/EIDLLoans
https://www.sba.gov/page/coronavirus-covid-19-small-business-guidance-loan-resources
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcontent.govdelivery.com%2Faccounts%2FUSSBA%2Fbulletins%2F280e196&data=02%7C01%7Cirene.gonzalez%40sba.gov%7C31e35be045d24896ae0308d7cac5a408%7C3c89fd8a7f684667aa1541ebf2208961%7C1%7C0%7C637200822627562404&sdata=M0vvT3Pkl0id7VCUHmj3LoI1BxJC6sbDgNzL5oKw574%3D&reserved=0
mailto:disastercustomerservice@sba.gov
https://www.sba.gov/local-assistance
https://commerce.idaho.gov/covid-19/
https://treasurevalley.score.org/blog/how-small-businesses-can-prepare-for-coronavirus
https://www.destinationdevelopment.org/cpages/home
https://www2.deloitte.com/global/en/pages/about-deloitte/topics/combating-covid-19-with-resilience.html?icid=covid-19_dcom_home-page_desktop
https://www.kingcounty.gov/depts/health/communicable-diseases/disease-control/%7E/media/depts/health/communicable-diseases/documents/planning-for-coronavirus-pandemic-printable.ashx
https://www.cdc.gov/coronavirus/2019-ncov/php/risk-assessment.html
https://www.dol.gov/coronavirus
https://www.eeoc.gov/eeoc/newsroom/wysk/wysk_ada_rehabilitaion_act_coronavirus.cfm
https://www.cdc.gov/healthywater/hygiene/etiquette/coughing_sneezing.html
https://globalhandwashing.org/resources/keep-calm-wash-your-hands-poster/
https://www.cdc.gov/handwashing/materials.html
https://www.cdc.gov/nonpharmaceutical-interventions/tools-resources/educational-materials.html
https://www.fda.gov/
https://www.servsafe.com/
https://www.restaurant.org/Covid19
https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/checklist.html
https://www.cms.gov/outreach-education/partner-resources/coronavirus-covid-19-partner-toolkit
https://www.idahononprofits.org/global-health-issues.html
https://www.surveymonkey.com/r/covid19idaho
https://www.idahocf.org/covid-19
https://blog.boardsource.org/blog/what-nonprofit-board-members-should-be-doing-right-now-to-address-the-covid-19-situation?utm_source=hs_email&utm_medium=email&utm_content=84813146&_hsenc=p2ANqtz-9zECsvYBvAG9s0R9OUYcOEWJmqJvJswXtYre8kuIgFC4TZeX-Zm4-sxtVd5Lt1cAmYNA89nFIRlzRoqwIFpfeqtN-03cHS0z_4pbbSupXIF3ftGZQ&_hsmi=84813146
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